
 
 

2015 Fall Conference 
 

“Cultivating Relationships and Opportunities to Share and Succeed” 

5:00 PM - 9:00 PM 

CHECK-IN (Main Lodge Lobby) 
Everyone must check in at the RAM Center Reception Desk. 

Late arrivals MUST check in at the RAM Center Reception Desk on Thursday morning. 

DINNER IS ON YOUR OWN 

 

Thank You 

to all the vendors for their support and participation in this year’s Fall Conference! 

  

  

 

 

 

 

 

 

 

  



 
 

Thursday, September 17, 2015 
7:15 AM - 8:00 AM Breakfast (Main Lodge - Dining Room) Food is served precisely at scheduled times. 

7:30 AM - 8:30 AM Check In (Main Lodge - Lobby) 

8:00 AM - 8:15 AM Vendor Booths (Education Building) 

8:15 AM - 8:45 AM 
Alka Kumar - MISA President 

Opening Remarks 

8:45 AM - 9:45 AM 
Chris Christensen - OIP Director 

1DTMB & DTMB's Strategic Plan 

9:45 AM - 10:00 AM Break 

10:00 AM - 11:00 AM 
Eric Swanson – DTMB Deputy Director 

Customer Centric Government Initiative 

11:00AM - 12:00 PM 
Chuck DePalma - Centurylink 

Cloud Security Architecture 

12:00 PM - 12:45 PM Lunch (Main Lodge - Dining Room) Food is served precisely at scheduled times. 

12:30 PM - 1:00 PM Vendor Booths (Education Building) 

1:00 PM - 1:45 PM 
John Baer III - DTMB 
Team Foundation Server 

1:45PM - 2:00 PM Break 

2:00 PM - 3:00 PM 
Rob Cassetti - Accela 

E-Government Solutions - Accela Civic Platform 

3:00 PM - 3:15 PM Break 

3:15 PM - 4:15 PM 
Gary Ehrreich - Ricoh 

Automating Data Entry with Advanced Capture Solutions 

4:15 PM - 5:15 PM 

Mike Bourgeois & Rahul Kohli – Deloitte 
Why Platform as a Service (PaaS) is important to State Government 

Michigan Identity, Credential, and Access Management (MICAM) 

5:30 PM - 6:15 PM Dinner (Main Lodge - Dining Room) Food is served precisely at scheduled times. 

6:30 PM - 8:00 PM TEAM Building (Main Lodge - Class Room) 



 
 

Friday, September 18, 2015 
7:15 AM - 8:00 AM Breakfast (Main Lodge - Dining Room) Food is served precisely at scheduled times. 

 
Room Check out must be completed by 9:00 AM 

It is not necessary to check out with the RAM Center Reception Desk. 
 

8:00 AM - 9:00 AM Bret Baker -  CNSI 
Strategic Partnerships:  Greater than the Sum of the Parts 

9:00 AM - 10:00 AM 
Mike Ditmar – DynaTrace 

Dynatrace: The Digital Performance Platform 

10:00 AM - 10:15 AM Break (Snacks available in the Education Building  Lobby) 

10:15 AM - 11:15 PM 
Todd Johnson - Dell 
Windows Management 

11:15 AM - 12:15 PM 
Adam Simmons - NGDI 

Next Generation Digital Infrastructure 

12:15 PM – 1:00 PM Lunch (Main Lodge - Dining Room) Food is served precisely at scheduled times. 

1:00 PM – 2:00 PM 
Jodie Ledford - (MCSC) 

State of Michigan Student Assistant and Intern Programs 

2:00 PM – 3:00 PM 
Dawn Rodman - (DHHS) 

Designing Healthy Environments at Work (DHEW) 

3:00 PM - 3:45 PM 

Closing Remarks & Door Prize Drawings 
~ ~ Must be present to win ~ ~ 

(Upper Classroom) 

 


