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WEB ACCESSIBILITY IS A BIG ISSUE … 

http://arstechnica.com/uncategorized/2008/08/target-to-pay-6-million-to-settle-site-accessibility-suit/ 
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AND GETTING BIGGER … 
PRIOR TO 2015 … 

   8  
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ACCESSIBILITY  
CASES 

Since 2015 … 
 

61 
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Cases 
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http://www.adatitleiii.com/2016/07/ 
ada-title-iii-lawsuits-up-63-from-2015/ 
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MICHIGAN DEPARTMENT OF  
EDUCATION (MDE) CONSENT AGREEMENT 
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ACCESSIBILITY EXPERT 
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TO KIM, IT’S PERSONAL … 
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HOW BAD IS IT? 
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1. IT’S NOT A ONE-TIME FIX. 
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2. YOU CAN’T START EARLY ENOUGH. 
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3. HAVING A ROADMAP IS KEY. 
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ACCESSIBILITY IS A QUESTION  
OF CIVIL RIGHTS. 
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