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September 18th 2015 

Mike Ditmar  |  APM Sales Engineer 
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Digital is Changing The Game Of Business 

Use smartphones 

while shopping in store 

94% 

  check their smartphones 

within the first 15 min of waking up 

4 out of 5  

 of all apps 

 are used 

once, then deleted. 

80% 
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Existing technology assets are not ready 

Use smartphones 

while shopping in store 

find understanding customer behavior an 

extremely significant challenge 

53% of CxOs 

Mobile performance still 

30-40% slower than 

Desktop 

Only 19% of 

executives believe 

they have the right 

technology to execute 
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•Starts and Ends with the User - Not just the App 

• It’s about preventing problems, not just reacting 

•Gap-free data is essential 

•The goal is Dev/Ops not Just/Ops 

 

What we believe 
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User Insights 

Mobile • Web • Smart Devices • Cloud Services 
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Application Insights 

User Insights 

Java • .NET • PHP • Node.js • z/OS • Nginx 

Mobile • Web • Smart Devices • Cloud Services 
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Application Insights 

App-Aware Network Insights 

User Insights 

Java • .NET • PHP • Node.js • z/OS • Nginx 

Mobile • Web • Smart Devices • Cloud Services 

SAP • Citrix • Oracle EBS • VoIP • TCP/IP 
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Application Insights 

App-Aware Network Insights 

User Insights 

Dynatrace Application Monitoring 

Dynatrace User Experience Management 

Dynatrace Synthetic Monitoring 

Dynatrace Data Center Real User Monitoring 
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Application Insights 

App-Aware Network Insights 

User Insights 

Dynatrace Application Monitoring 

Dynatrace User Experience Management 

Dynatrace Synthetic Monitoring 

Dynatrace Data Center Real User Monitoring 
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App-Aware Network Insights 

User Insights 
Dynatrace Synthetic Monitoring 
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Customers 

• Complete 24x7 Internet Based Application 
Monitoring 

• 250 Tier 1 Backbone Locations 
• 150,000 + Global Last Mile Network 
• Native Mobile Monitoring 
• Load Testing from Backbone and Last Mile 
• Monitor Streaming Applications 
• Cloud Provider and 3rd Party Monitoring 
• Industry Performance Benchmarks 

• Synthetic for the Enterprise 

Backbone 

Last Mile Synthetic 

Content Delivery 
Networks 

Majo
r 

ISP 

Local ISP 

Browser
s & 

devices 

Mobile  
Carrier 

APMaaS 

OnPrem 

Dynatrace Synthetic Transaction Monitoring 
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Synthetic Agents 
Deployed and managed 

by Dynatrace 

 
The World’s Most Comprehensive Performance and 
Testing Network  

High Volume Load 
Generation 

13 Global locations 

Cloud Backbone Last Mile 

Web Performance  
Management 
100+ locations 

Web Performance  
Management and  

Load Testing  
10,000’s+ locations 

Mobile 

Dozens of countries 
connected to real 
wireless carriers 

Synthetic Private Agents 
Deployed by Customer 

• SaaS Private Agents 

• SaaS Private Peers 

• Enterprise Synthetic (OnPrem) 
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APM Portal - Out of The Box Dashboards 

Critical 

Transactions 

3rd Party 

Errors 

Global Perspective 
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Automated Diagnostics and Drilldown to PurePath 

Home page is slow 

Event 

Notification 

Problem Identification 

Automatic 

Problem Analysis 
1st Byte Time 



16 COMPANY CONFIDENTIAL – DO NOT DISTRIBUTE #Dynatrace 

App-Aware Network Insights 

Dynatrace Data Center Real User Monitoring 
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Network Monitoring 
Netscout, Niksun, NetCool,  Opnet,  

Fluke, Cisco Works, EMC Smarts 

Application Monitoring 
Wily Introscope, Mercury  Topaz ,  

OV Transaction Analyzer, ITCAMs,  

dynaTrace,  Optier, IBM ITCAMs 

Component Level 
Monitoring Tools 

Message Queue Monitoring 
Candle, BMC Middleware Mgmt,  

Hyperic, Omegamon 

Database Monitoring 
Quest Software, IBM Tivoli,  

Quest Fog Light , Precise, Oracle 

Server Monitoring 
Perfmon, Netcool, Sitescope,  

Solar Winds,  Nimsoft, Nagios, MOM 

Virtual Env. Monitoring 
VMWare, Quest vFoglight, Opnet vMon,  

 ZenOS,  NetIQ App Manager 

Authentication Monitoring 
Imprivata, Zimbra, ActiveIdentity, EMI  

Security, Juniper J-Web, Juniper R
e
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Load Balancer 

Virtualized Web 
Servers 

Firewall 

Virtualized App 
Server 

Load Balancer 

Message Queue 

Database 

Authentication 

 Internet    WAN 

A Silo Based Approach 
Makes Correlation  

And Effective 
Troubleshooting 

Impossible  
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Traditional Monitoring is Inadequate 
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How Does It Work? 

• Real End-User Response Times 

• Fault Domain Isolation: Locate Bottlenecks 

• Prioritization: Affected Users, Affected Transactions 

• All Applications: Across entire datacenter 

• All Users: By User ID, By Locations 

• Always On: Continuous data feed of Performance 



20 COMPANY CONFIDENTIAL – DO NOT DISTRIBUTE #Dynatrace 

End-to-End Visibility for all Business-Critical Applications 

Affected Users 

Cross-Tier FDI 

Network Health 

Transaction Health 

Response Time Spike 
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Domain Isolation Across Complex Multi-Tiered Applications 

Identify Slow Transactions 

Easily Identify Gaps in Performance 
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Validate performance problems 
quickly, for specific tiers 

Determine the Fault Domain 
and Baseline Deviation 

Domain Isolation Across Complex Multi-Tiered Applications 
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Application Insights 

User Insights 

Dynatrace Application Monitoring 

Dynatrace User Experience Management 
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Browser / Native Mobile 

Java/ 

.NET 

Web Server 

IIS/Apache  

PHP 

C++, VB,  

ADK 

CICS 

Mainframe 

z/OS 

MQ/ESB 

Contextual Information 

Arguments/returns, bind 

values, Remoting, messages, 

exceptions, logs, etc. 

Automatic Instrumentation 

Web Requests, External 

Services, 3rd Party 

Backend Processes 

Database call over JDBC, 

ADO.NET, Hadoop & Map Reduce, 

NoSQL, CICS, IMS on MF 

Java  and .NET  

Servlet calls, Remoting, Web 

Services, , ASP.NET Events, 

.NET, WCF, 

User Experience 

Automatic JS Injected, User 

ID, Device and OS Type, 

User Index Rating, Location,  

Environmental Details 

Host Health, Process Health, 

Memory Analysis, Thread 

Analysis, Private and Public 

Cloud 

dynaTrace 

Session 

IMS 

Database/ 

Big Data 

Designed for Complete Transaction Coverage 
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Login 
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Search 
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Review 
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Purchase 
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Book 
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Average booking by user 
over the last hour. 

Booking revenue by the 
hour. 

User Duration for 
business process. 

Desktop vs. Mobile 
 

Business Process  
Throughput, Failure, 

Response Time. 
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Application DC RUM Dynatrace 
Synthetics / Private 
Enterprise 

Treasury - SUW       

Michigan.gov       

Bridges       

BAM       

SACWIS       

MCP       

MIWIC       

MVIC       

BOS       

Key: Deployed Not Deployed Not Applicable 
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Dashboards In-Use at The SoM 
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Insert backdrop image 

This is Dynatrace: 

• Largest Market share 

• Leading Customer sat 

• Largest expertise in APM 

7,000 + 
Customers 
Including: 17 of the top 20 Online 
retailers 

100,000 + community members 

 

Gartner Market Share Net Promoter Score R & D Technical Experts 

#1 89 750  
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The new generation of user-centric application performance management 


